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Greetings:

Welcome to the Baltimore City Municipal Telephone Directory.  These listings, also available online
(http//: www.baltimorecity.gov), will allow you to access Baltimore City officials, departments and employees.

In these first few years of the new millenium, we have entered a new world of information exchange and
technology.  The traditional telephone network is rapidly becoming a non-primary method of communication.
E-mail, wireless telephone, text messaging and the internet have blossomed as our favorite tools.  The
Department of Communication Services has been diligently exploring better and more cost-efficient methods
of communicating both among City employees and with the world.

For example, providing “Voice Over IP” is a priority project for the Department. We are currently pilot
testing Voice Over IP technology that enables the merger of voice and data traffic over our data network
infrastructure.  Telecommunications cost savings can thus be realized from having to support only one network
instead of two.

We have all been given a vision of the future.  I applaud our collective vision of providing more effective,
efficient and timely service to the citizens and visitors of Baltimore City by demanding better communication.
The Department remains poised to usher us into that future.

I continue to encourage each of you to perform with the same high level of commitment, energy and vision
that have become the standard for our service to the citizens of Baltimore.  I also expect that each of you will
continue to be good shepherds of the new and exciting technology that will be employed.

Sincerely,

Joan M. Pratt, CPA
Comptroller

The way we communicate with
others and with ourselves ultimately
determines the quality of our lives.

~Anthony Robbins
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